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DIFFERENT KIND OF
TRAVEL

With almost 30 years of experience of our employees, who
are key to the success of every good tourist agency, we
guarantee high-quality range of products from our
company.
As a responsible Educational Academy, we have developed
business network of contacts, and we provide professional
service. We are mainly focused on the organization of
study tours, language tuition school, study abroad
programs, sailing schools, city breaks, transfers, excursions
and tailor made programs based on your preferences. 

COMPANY
PROFILE

As your first step, contact us, and we will take care of the
rest.
We help you plan your trip, and we make it easy and fun.
Our tailor made programs offer you opportunity to create
your own tour. You can decide how and when to travel,
choose level of service and hotel standard. We create tours
based on your individual interests, schedule and budget –
and they are as unique as you are. Whether you are
adventurous type, culture lover, gourmand, in love with
nature, like to party, enjoy beaches, sea and sun, or want
to explore our interesting and turbulent history, we will
create tour just for you, and make it unforgettable. With
personal approach, we take care of details and coordinate
your wishes and expectations and make them possible.

CEO Ljiljana Ladika, mag.pol.

“I am inspired by love, determined by
knowledge and guided by imagination. I
searched for the meaning of life with
every atom of my being and then I
realized… Love and knowledge took me
to the stars. I wanted to learn and
discover so much and that’s why it’s worth
living by the rules of love.”



WHO TRAVELS WITH

AND SO MUCH MORE...

?



DIFFERENT KIND OF
TRAVEL

Croatia is a country between Central and Southeastern
Europe, on the Adriatic Sea. It borders Slovenia,
Hungary, Serbia, Bosnia and Herzegovina, Montenegro
and Italy.

Croatia enjoys three different climates: The coast has a
pleasant Mediterranean climate with a higher number of
days of sunshine per year. Summers are hot and dry and
winters are mild and wet. Temperatures drop slightly as
you move inland, where the climate is continental and
moderate. If you climb above 1.200 m you will be
greeted with fresh mountain air and temperatures
around 13 Degrees Celsius in the summer months.

The official language is Croatian, written in Latin script.
English is spoken throughout the whole country, and in
some regions, German and Italian are spoken. 

The national currency is EURO.  

Time zone: Central European Time 

Educational Travel Worldwide 
Bjelovarska 32
10 360 Sesvete, Zagreb
Republic of Croatia

VAT: 81056026568
IDK: HR-AB-01-081027354
MBS: 081027354

Tel: +385 (0) 1 5810 809
+385 (0) 99 303 4232 
e-mail: info@etw.hr 

CONTACT

ABOUT 
CROATIA



WHAT YOU CAN 
LEARN

Learn about Ban Jelačić,
Habsburg monarchy, Tito,

SFRY, Franjo Tuđman,
UNESCO, Croatia and the rest

of the history and cultural
heritage.

ZagrebZagreb

Plitvice
Lakes
Plitvice
Lakes

ZadarZadar

ŠibenikŠibenik
SplitSplit

DubrovnikDubrovnik

PEARLS OF THE
ADRIATIC

Discover Croatia’s most dazzling destinations on Pearls of the Adriatic. This unforgettable journey follows
the sunny coastline and emerald heartlands, stringing together towns like precious pearls. Each place,
unique and unforgettable. 
Start in Zagreb, a lively capital of cobbled streets, bustling cafés, and rich history. Then, escape to Plitvice
Lakes, a land of emerald forests and crystal-clear lakes, nature’s masterpiece and a UNESCO treasure.

Head to Zadar, where ancient ruins meet the
modern Sea Organ. Each sunset here is a show of
its own. Sail to the National Park Kornati and the
Nature Park Telašćica, a scattered paradise of
hidden coves and shimmering blue sea.
Visit Šibenik, Croatia’s oldest native coastal town.
It’s medieval fortresses and St. James Cathedral tell
stories of centuries past. Then, to Trogir, a tiny
island town of stone palaces and winding alleys.
In Split, ancient Roman walls of Diocletian’s Palace
cradle lively markets, bustling squares and the
Adriatic’s shimmering edge. 
Travel to Ston, famous for its towering stone walls,
salt pans and fresh oysters. End your journey in
Dubrovnik, the Pearl of the Adriatic. Marble streets,
mighty city walls and endless sea views make this a
city like no other. Finish with a boat ride to Lokrum,
a peaceful, car-free island where peacocks roam and
monastery ruins hide among the trees.
Pearls of the Adriatic is more than a tour. It’s a
living story. A string of timeless moments waiting
for you.



10 DAYS - 9 OVERNIGHT STAYS

ZAGREB

Day 1 - Discovering Croatia’s Capital Heritage
Arrival and check-in at a hotel 
Orientation walk: Ban Jelačić Square, Upper Town,
Zagreb Cathedral, St. Mark’s Church, Stone Gate
Visit to the Museum of Illusions / Museum of Broken
Relationships / Boutique Museum of the Cravat – fun
and interactive learning
Introductory presentation on Croatian history



ZAGREB

Day 2 - Where Tradition Meets the Modern Beat
Guided visit to the Nikola Tesla Technical Museum –
focus on STEM education
Museum of Contemporary Art – tour and possible
workshop
Free time in Maksimir Park or at Lake Jarun
Evening quiz or team-building activity



PLITVICE LAKES 
NATIONAL PARK

Day 3 - Nature’s Symphony of Water and Forest
Early bus departure (approx. 2.5 hours)
Full-day visit to the Plitvice Lakes National Park –
guided nature walk with emphasis on ecology, geology,
and biodiversity
Optional visit to the Nikola Tesla Memorial Center
Evening transfer and overnight stay in Gospić or
Smiljan



ZADAR

Day 4 - A City That Sings to the Sea
Morning transfer to Zadar
City tour: Roman Forum, Church of St. Donatus, Sea
Organ, Greeting to the Sun
Educational visit to the University of Zadar – talk on
Croatian cultural heritage and tourism
Overnight in Zadar



KORNATI NATIONAL PARK & 
TELAŠĆICA NATURE PARK

Day 5 -The Adriatic’s Shimmering Jewels
Depart from Zadar by boat to explore the stunning
Kornati National Park and its 89 islands, known for
their rugged landscapes and crystal-clear waters
Continue to Telašćica Nature Park, where you can hike
to scenic viewpoints and enjoy the beautiful bay
Return to Zadar and have some free time to explore
the Old Town or unwind



ŠIBENIK & TROGIR

Day 6 - Fortresses, Cathedrals, and Coastal Charm
Morning transfer to Šibenik – Guided tour of St.
Michael’s Fortress (panoramic views and multimedia
exhibits about the city’s history)
Visit the Cathedral of St. James (UNESCO) 
Afternoon transfer to Trogir 
Guided walking tour of Trogir Old Town (UNESCO)
Visit the Cathedral of St. Lawrence and explore the
Kamerlengo Fortress
Overnight in Split



Day 7 - Where Empires Echo by the Shore
Guided tour of Diocletian’s Palace (UNESCO)
Visit St. Domnius Cathedral, Riva Promenade 
Visit the Archaeological Museum in Split or participate
in a cultural workshop on Roman and Dalmatian history
Optional visit to Marjan Hill for panoramic views of
Split and the surrounding coastline
Free time for leisure – shopping, dining or exploring
Split’s nightlife
Overnight in Split

SPLIT



Day 8 - Walls, Salt, and Oysters of Legend
Depart from Split, with a scenic drive along the
Dalmatian coast to Dubrovnik (approx. 4-5 hours)
Optional stop in Makarska and Brela – relax on the
beach and enjoy a lunch at a seaside restaurant
Stop in Ston – visit the Ston Salt Pans and walk along
the impressive medieval city walls
Evening arrival to Dubrovnik – short introductory walk
through the Old Town and overnight stay

DUBROVNIK & STON



DUBROVNIK

Day 9 - A Living Museum
Full-day city exploration with guide – City Walls,
Stradun, Rector’s Palace, Fort Lovrijenac
Educational workshop on the diplomacy and
independence of the Republic of Dubrovnik
Afternoon free time for beach, souvenirs or personal
exploration



DUBROVNIK & 
LOKRUM ISLAND 

Day 10 - An Island of Secrets and Serenity
Boat ride to Lokrum Island and explore its nature
reserve, salt lakes and Fort Royal
Visit Game of Thrones filming locations on Lokrum,
including Qarth and the Iron Throne Room in the
Benedictine Monastery
Return to Dubrovnik for some last-minute exploration
in the Old Town
Departure for the airport



The motto that drives us was uttered by Francis Bacon: "Knowledge is
power."

This is why Educational Travel Worldwide agency founded Amor Lingua
College, which is approved by Ministry of Science and Education of the
Republic of Croatia and Agency for Vocational Education and Training.

Amor Lingua College offers you a new educational dimension. Our
education approach combines the Croatian educational system and
teaching methods widely accepted and used worldwide.

Guided by love towards new knowledge, cultures, languages and skills
we are using foreign teaching methods for more than 25 years.

EDUCATION IS A FUTURE THAT
OPENS THE DOOR TO THE 



GENERAL CONDITIONS
1. TOURIST SERVICE PROVIDER INFORMATION
1.1. Tourist service provider (hereinafter referred to as Tour Operator) is Educational Travel Worldwide d.o.o.,
tourist agency with headquarters in Gajeva 2a, 10360 Sesvete-Zagreb, Croatia. Tax number 81056026568, ID
code HR-AB-01- 081027354.
1.2. If not stated otherwise in General Conditions of the Tour Operator, all the written communication with
partners and clients can be run through info@etw.hr or Educational Travel Worldwide, Sesvete, Zagreb,
Gajeva2a, by fax +385 1 5810 958 and phone numbers +385(0) 1 5810 809 and +385 (0) 1 5810 957.
2. MEANING OF CERTAIN TERMS IN GENERAL CONDITIONS
2.1. If not stated otherwise in the Contract signed by Client and Tour Operator (hereinafter referred to as
Contract), the terms used in General Conditions mean the following:
• General Conditions – General Conditions of Educational Travel Worldwide d.o.o.
• Contract – contract signed between Tour Operator or an authorized individual and the Customer with intent
of arranging and conducting tours according to a precisely organized travel itinerary or an individual itinerary
• Client – an individual or a legal person that is obtaining a tourist service, an individual or a legal person in
whose name is tourist service obtained or an individual or a legal person who received a transfer of rights to
obtain a tourist service
• Travel Itinerary – every published advertising material concerning a specifically referred Package Tour Contract
with a detailed itinerary which represents a general offer of the Tour Operator and as such is an integral
component of the Contract (if signed by the Client and Tour Operator) if not stated otherwise in the Contract
• Tourist Services – services offered by the Tour Operator which include Package Tour Contracts, Excursions,
Foreign Language Schools and Education Abroad
• Package Tour Contract – a package determined in advance which consist of minimum two individual services
of which there are two of the following: transfers, accommodation and other tourism and hospitality services
which create a indivisible whole and are offered in a period longer than 24 hours and include at least one
overnight stay and are sold for a package flat rate determined in advance
• Excursion – a package determined in advance which consist of minimum two individual services of which there
are two of the following: transfers and other tourism and hospitality services which create a indivisible whole
and are offered in a period shorter than 24 hours and do not include an overnight stay
• Subagent – third party which offers, sells and arranges services provided by the Tour Operator
3. SUBJECT MATTER AND INTEGRAL COMPONENTS OF THE CONTRACT
3.1. The Contract determines the rights and obligations of Tour Operator as a service provider and the rights
and obligations of the Client which obtains the tourist service
3.2. The Contract consists of: travel itinerary that is offered to the Client by the Tour Operator for an Excursion
or Package Tour Contract, these General Conditions and an Application which is a proof of Client’s acceptance
of the offered itinerary and General Conditions
3.3. Travel Itinerary, General Conditions and Application, when applicable, are integral components that create
the Contract (hereinafter referred to as Integral Components)
3.4. If the Tour Operator offers an exclusive offers or deals to the Clients, such as the right to participate in
loyalty programs, the conditions for obtaining these rights are determined by the rules of program and are not
Integral Components so they can be changed in a way determined by the rules of participation for the specific
program
4. APPLICATION AND CONTRACT AWARDING PROCEDURE
4.1. The Contract is awarded by Client accepting the offer of tourist services given in the Travel Itinerary. Offer
is accepted by filling out the form which specifies the type and amount of the tourist services and selected
method of payment (hereinafter referred to as the Application Form), signed by the Client and with given
permission for
card transaction or with an advance payment of a specified amount of the full price (hereinafter referred to as
Advance) which has been set in the Travel Itinerary or the General Conditions. By accepting the offer in the way
described above the Contract is signed between Client and Tour Operator, and as such the contract can be
Contract for Travel if the subject matter is Package Tour Contract or Contract for Tourist Services if the subject
matter is an excursion (hereinafter for both cases referred to as the Contract)
4.2. By sending and signing a written Application for the tourist services, the applicant (Client) and any other
potential client or legal guardian of the applicant or any other potential client, on behalf of the individual which
he legally represents, confirms that he/she has read all the Integral Components and that he/she accepts all the
mentioned terms and is obliged to respect all the mentioned conditions.
4.3. Educational Travel Worldwide has the right to decline every Application for any tourist services.
4.4. If it is afterwards stated that the Contract was signed based on incorrect or incomplete data given in the
Application by the Client, the Tour Operator has the right to terminate the Contract with immediate effect,
according to the provisions of Article 8.3. of the General Conditions.
5. SUBJECT MATTER OF THE CONTRACT
5.1. Tour Operator provides the tourist services to the extent as stated in the Travel Itinerary for every individual
Package Tour Contract.
5.2. Tour Operator can, if specifically demanded by the Client, provide additional tourist services that are not
stated in the Travel Itinerary.
6. TOUR OPERATOR OBLIGATIONS
6.1. Tour Operator obliges to provide the services that include the contents and characteristics as stated in the
Contract and to mind the rights and interests of the Client, in accordance with customary practice, with the
exception of circumstances that are not under influence or control of the Tour Operator, in which case the Tour
Operator is not responsible for any changes or failure to execute the tourist services due to due to force
majeure or due to delays of the means of transport for which the Tour Operator is not responsible under legal
regulations and international conventions.In cases as such the Tour Operator is not obliged to refund to settle
any additional expenses of the Client. These particularly include: • War, ongoing war, civil unrest, terrorism •
Strikes • Natural disasters • Decisions and regulations made by competent national authorities after the Travel
Itinerary was published, and which have binding significance • Flight cancellation and/or delays of aircraft or
other means of transportation and such • All other exceptional circumstances which the Tour Operator was not
able to foresee, avoid or eliminate
6.2. The Tour Operator obliges to, before tourist service start date and within a reasonable term, inform the
Client in writing or by any other permanent media of the travel destination or any changes of the means of
transportation as well as the time of departure; his seat number; name, address and phone number of the local
representative of Tour Operator or, if there is no local representative, contact information of a person in charge
in case of difficulties, or, if there is no such person, phone number or any other mean of communication with
the Tour Operator: in case of a minor traveling, direct contact with him/her or the person in charge; possibility
of signing a contract of cancellation insurance and the expenses of help or return of the passenger to the
departure point in case of accident or illness.
6.3. The Tour Operator will not bring personal data of the passenger, such as his/her luggage, movement or
names of other passengers out of the country or give o a third party, with the exception of insurance company
and/or upon request of the competent state authority.
7. TOUR OPERATOR’S RIGHT TO CHANGE THE COMPONENTS OF THE CONTRACT
7.1. If Tour Operator makes any significant changes in the Integral Components of the Contract (program,
accommodation, price) he is obliged to inform the Client in writing without any delay.
7.2. If Tour Operator offers the Client a changed Contract, the offer has to include
the changes that have been made as well as their influence on the price.
7.3. If the Client does not want to comply with the changes made to the Contract, he/she is free to terminate
the contract without the obligation of compensation of expenses or use other travel program the Tour Operator
is able to offer, without compensation if the price is higher, or with amount to recover for the price difference if
the price is lower.
7.4. The Client is obliged to inform the Tour Operator of his/her decision 2 workdays after receiving the offer at
the latest. If the Client, according to the provisions of Article 7.3. of General Conditions, wishes to terminate
the Contract, Tour Operator is obliged to refund of the money the Client paid, excluding the expenses of
issuing a visa if the procedure was already ongoing at the time of appearance of circumstances from the Article
7.3. of General Conditions.
7.5. Client does not have the right to request a refund or compensation if the Package Tour Contract was
changed due to exceptional circumstances that are not under influence or control of the Tour Operator.
7.6. If Tour Operator has not been able to provide the majority of services arranged when the service already
began, or makes an estimate he will not be able to provide the majority of services arranged when the service
already began, Tour Operator is obliged, at their own expense, to make the necessary changes of Travel
Itinerary and, if necessary, refund or compensate the price difference between the price of services offered and
the price of services provided.
7.7. If it is not possible to make the necessary changes of the Travel Itinerary adequately or if the Client
declines the changes on reasonable grounds, Tour Operator is obliged, at their own expense, to enable the
Client to return, with adequate means of transport, to the point of departure or other place if the Client is
compliant, and refund or compensate for damages.
8. TOUR OPERATOR’S RIGHT TO TERMINATE THE CONTRACT
8.1. Tour Operator has the right to, completely or partially, terminate the Contract in case of exceptional
circumstances which the Tour Operator was not able to foresee, avoid or eliminate, according to the provisions
of Article 6.1. of General Conditions, which, if existing at the time of signing the Contract, would be a
reasonable ground for the Contract not to be signed.
8.2. Tour Operator has the right to terminate the Contract without an obligation of compensation if there are
not enough passengers that applied for a travel, in which case the Tour Operator is obliged to notify the Client
in an appropriate period which is no shorter than 5 days before the planned departure day. Minimum number of
applied passengers is detailed in every Travel Itinerary.
8.3. If Tour Operator terminated the Contract for reasons given by Client, the Client does not have the right to
demand compensation for the damages caused by termination of the Contract.
. PRICES
9.1. Prices for every tourist service are published in Euro for every tour and are valid from the day Travel
Itinerary is published. Prices in other currencies that are not rated on the exchange rate published by
Erste&Steierma rkische Bank d.d., are calculated based on middle selling rate of the currency applied on the
day of Advance payment.

9.2. Tour Operator has the right to demand an increase of the arranged price up to 21 days before departure
date if: there have been changes in exchange rate of the arranged currency; there has been an increase of cost
of transportation that were previously unknown to the Tour Operator, including gas or fee (such as airline fees),
that influence the price of the service. Tour Operator will notify the Client of price increase in writing, to the
last known contact address of the Client given by Client to the Tour Operator, 7 days before departure date at
the latest.
9.3. Client is compliant with the possibility of price increases up to 10 % of the price of tourist service from
Travel Itinerary, in case of prices changing according to the provisions of Article 9.2. of General Conditions.
9.4. If the price increase would be higher than 10 % of the price of tourist service
from Travel Itinerary, Client has the right to terminate the Contract within 5 days from provided written
statement. In that case the Client has the right to refund of the amount paid and is not obliged to compensate
the Tour Operator, excluding the expenses of issuing a visa if the procedure was already ongoing at the time of
receiving the written statement. It is considered the Client is compliant with price increase if he/she does not
terminate the contract within 5 days from provided written statement of the Tour Operator. It is considered
Client was notified of price increase in writing: by email on the day the Client notified the Tour Operator of
receiving the statement, by fax on the day the Client notified the Tour Operator of receiving the statement or
when receiving a positive fax confirmation; personally on the day of picking up the statement personally; by
post office delivery on the day of submitting the statement to the authorized courier service.
10. CLIENT’S OBLIGATIONS
10.1. Client is obliged, after the Contract is signed, to pay the Advance of 40 % of the price, or 10 % for
services on request unless stated otherwise in the Travel Itinerary. The rest of the amount is to be paid 30 days
before departure date at the latest.
10.2. If Client does not pay the outstanding amount before the given deadline, the Contract is terminated and
the provisions of Article 8.3. of the General Conditions are applied.
10.3. Client is obliged to deliver all the necessary information to the Tour Operator, and especially the
information needed for booking tickets, accommodation and documents necessary for crossing international
borders.
10.4. Client is obliged to personally make sure his documents and luggage are in accordance with
international,custom, sanitary, monetary and other regulations.
10.5. Client is obliged to comply with the house rules of hotels, restaurants and other tourism-related facilities
and to cooperate with Tour Operator -agency and service providers in good faith.
10.6. Client is responsible for causing any damage to Tour Operator- agency by not complying with obligations
set by signing the Contract. Client is responsible for any damages to Tour Operator, service providers and third
parties caused personally, by accident, deliberately or by negligence.
11. CLIENT’S RIGHT TO TERMINATE THE CONTRACT
11.1. Client has the right to completely or partially terminate the Contract at any given time, in which case the
Tour Operator-agency has the right to compensation, which is determined by the time remaining until departure
date as follows:
• Up to 30 days before departure date: 40 % of the full price
• 30 – 0 days before departure date: 100 % of the full price
11.2. If the termination of Contract by the Client caused any additional expenses that exceed the price of the
service, Tour Operator has the right to ask for a compensation of those additional expenses.
11.3. Tour Operator has he right to compensation of the initial expenses only: if the Client terminated the
Contract due to circumstances that were not able to foresee, avoid or eliminate which, if existing at the time of
signing the Contract, would be a reasonable ground for the Contract not to be signed, even in a case the Client
or Tour Operator ensured the adequate substitution.
12. STAR RATING AND DESCRIPTION OF SERVICES
12.1. Accommodation (hotels, apartments, private apartments), meals and other services published in the Travel
Itinerary are described by local rating of the state the tourist service provided is located in, at the time the
Travel Itinerary is published. Standards of accommodation and services differ from country to country and are
not comparable.
12.2. If the Client has not arranged a room/apartment with specified characteristics (such as size, room
orientation, interior fitting), the Client will accept the accommodation given by the hotel/apartment reception
upon arrival: if tourist services include a foreign language course abroad the Client will accept the
accommodation in a hotel, apartment or homestay arranged by the school he/she will attend.
12.3. Travel Operator will strive to satisfy the demands of the Client that requests a change of accommodation
given and will
negotiate with service provider, but is not responsible if the change is not possible for any given reason.
12.4. Entrance to apartments and hotel room upon arrival is not possible before 14:00 hours local time; the
Client has to check out and leave the room until 10:00 hours local time on the day of departure or continuing
the tour.
13. HEALTH REGULATIONS AND PROTECTION
13.1. When traveling to some countries, vaccination is mandatory. By signing the Contract Client is compliant
with the obligation to receive the vaccines and accept all other health regulations for these types of travel.
Vaccination is mandatory if the information was given by the authorities after the Contract was signed. If, by
the WHO regulations, the Client is not allowed to vaccinate for health reasons, doctor’s written confirmation is
necessary as a replacement for vaccination confirmation.
14. LUGGAGE
14.1. The amount of luggage allowed in an airplane without supplement is determined by the rules and
regulations of the Airline. For every additional kilogram of luggage that surpasses the allowed amount without
supplement, the Client will pay the fee according to the Airline tariff. Tour Operator is not responsible for
destroyed, damaged lost or stolen luggage or valuables during transport or in hotel. If the luggage is destroyed,
damaged or lost during transports, the company in charge of the transport holds the responsibility. Client is to
personally send a complaint to the company in charge of the transport for any damages regarding the luggage.
15. TRAVEL INSURANCE
15.1. When filling out the Application, Tour Operator will notify the Client of his right to sign a travel insurance
contract with insurance company, as well as of any other insurance available for the travel period.
15.2. The Client independently decides which insurance policies offer he/she would like to accept for
him/herself and for others he/she is arranging the tourist services.
16. GUARANTEE FUNDS FOR PACKAGE TOUR CONTRACT AND PROFESSIONAL INDEMNITY
INSURANCE
16.1. Tour Operator has signed the contract for Guaranty Fund Insurance no. 1501-00000713 and Professional
Indemnity Insurance no. 1322-00040993 with Wiener osiguranje, Vienna Insurance group d.d., Zagreb, for
insuring guarantee funds for every tourist arrangement, every Package Tour Contract from the damages caused
by Tour Operator by failing to fulfill, partially fulfilling, or disorderly fulfilling the commitments towards the
Client. In case of failing to provide services arranged due to insolvency or bankruptcy.
16.2. When applying for compensation from the Guaranty Fund Insurance the Client must enclose the evidence
of full payment.
17. PERSONAL INFORMATION
17.1. Client is informed and compliant with Tour Operator using his/her personal information, including OIB
(personal ID tax number), as a way of identification in necessary business activity as well as sharing it with
parties included in providing the tourist services arranged by the Contract. If the Client wishes to revoke his/her
compliance for data processing, as well as the compliance for sharing it with parties included in providing the
tourist services, he/she is entitled to do so by sending a written request for revoking the compliance and
delivering it to Tour Operator’s headquarters: Educational Travel Worldwide, Zagreb, Sesvete Gajeva 2 a.
18. TRANSFER OF RIGHTS AND OBLIGATIONS, CONTRACT TRANSFER
18.1. Tour Operator is authorized to, without Client’s consent, transfer or carry out in any other way his rights
and obligations from the Contract; the Client is compliant with processing, transfer included, of his personal
information by the person who rights and obligations of the Contract were transferred to, therefore the
Contract was consigned to.
18.2. if the Client is prevented from starting the planned tour/service, the Client is able to specify a different
person who can use the arranged services if that person is meets the demands of that particular tour/service, if
he notifies the Tour Operator in timely manner and if the Tour Operator is able to, considering the contractual
links with service operators of the services included, to carry out the replacement.
18.3. The Contract is under the law of
Republic of Croatia.
19. COMPLAINTS AND CLAIMS
19.1. If the Client has a complaint during the tour in case of Tour Operator’s failure or partial failure to provide
services arranged, Tour Operator or it’s local representative are obliged to appropriately solve the complaint if
possible. If the Client has during the tour regarding hotel or apartment accommodation, the Client is obligated
to refer the complaint to the service provider there on the spot in writing or in the book of complaints. He/she
shall then receive a confirmation of said complaint which the Client is obligated to bring directly to the Tour
Operator 8 days after the service end/return date at the latest.
19.2. Client is obligated to inform the Tour Operator of any failure or partial failure to provide services arranged
by the service provider as soon as possible, and 8 days after the service end/return date at the latest. Tour
Operator will not take into account the complaints received after the deadline from the Article 19.2., as well as
the Article 19.1., because by delaying the complaint he/she disabled the possibility of solving the said complaint
by the Tour Operator on time. Tour Operator will solve only those complaints that were not been able to be
solved on the spot.
19.3. If the Client books a tourist service in Last Minute period he/she does not have the right to
accommodation quality complaint.
20. FINAL PROVISIONS
20.1. These General Conditions are the integral component of the Contract signed by the Client and
Educational Travel Worldwide, that is, a certified travel agency in which he/she applied for a travel/tour
organized by Educational Travel Worldwide d.o.o. as a Tour Operator.
20.2. These General Conditions will take effect on 18.05.2016.


